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Introduction

This information leaflet tells you about who we are and explains how
we will safely move your baby. We realize that this is a stressful
time for you and you may feel scared. These feelings are not
uncommon. The transport team will be able to answer any
questions that you may have—so please ask them if you are unsure
about anything.

Who are we?

The CenTre Neonatal Transport Service is a team of highly skilled
doctors and nurses who have lots of experience in stabilising and
transferring sick and premature babies. These babies may need
specialist or continuing care in another hospital or they may be
returning to a hospital closer to their family home for on going care.
The transport team will introduce themselves to you when they
arrive. They will then work with the team from your neonatal unit to
ensure that your baby is as stable as possible before they are
transferred. This can often be a very busy time for the team but they
will keep you informed of what is happening.

Will my baby be safe in the ambulance?

We will continue to provide all of the specialist care that your baby
needs during the journey. Your baby will be secured into our
transport incubator using a special harness, much like a car seat
harness. The incubator allows us to keep your baby warm. Our
specialist equipment allows us to monitor their heart rate,
temperature, breathing rate and blood oxygen levels. We are able to
give any fluids or medicines that you baby may need using our
infusion pumps. We can also help your baby with any breathing
problems they may have.
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Our specialist transport incubator trolley

Incubator to keep
your baby warm

Monitor to observe heart rate,
breathing, temperature and
blood oxygen levels

Pumps to give
infusions &
medicines

Ventilator to give
breathing support




Can | travel with my baby?

There may be the opportunity, if you are well enough, for one parent
to travel with us in the ambulance. The transport team will talk to
you about this, but please ask them if they don’t mention it. You
must be fit and well and discharged from post natal care. You
should also be able to get into and out of the ambulance by
yourself.

If you suffer from motion sickness it may be advisable for you not to
travel in the ambulance. If you do travel with your baby you will be
expected to remain in your seat with your seat belt fastened unless
told otherwise by a member of our team.

If you are unable to travel with your baby please do no attempt to
follow our ambulance. Please do ensure that you travel at a safe
and steady speed. Our team should give you information about the
hospital your baby is being transferred to.
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Our transport team work in partnership with the East Midlands
Ambulance Service NHS Trusts to ensure your baby is transferred
safely in one of our dedicated neonatal ambulances.
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What if | have any concerns about my
baby’s transfer?

The transport team will be with your baby throughout the journey in
the ambulance. We will be observing and monitoring your baby for
any changes in their condition throughout the journey. We will also
make regular notes on your baby’s condition during the journey
which we will share with the team in the hospital your baby is being
transferred to.

If you have any concerns please speak to one of the transport team
before they leave in the ambulance.

We welcome any comments or feedback about our team. Please
scan the code with your smartphone below to fill in our parents
questionnaire. It is only 10 questions long and we would value your
opinion on our service, in particular anything that we could have
done that would have improved our service to you and your family.

Alternatively you can access the questionnaire from our website
www.centreneonataltransport.nhs.uk

or you can contact our Matron, Nicky Davey, at the address below

CenTre Neonatal Transport Service
Level 5, Kensington Building
Leicester Royal Infirmary

Leicester LE1 5SWW

Email: nicky.davey@uhl-tr.nhs.uk



http://www.centreneonataltransport.nhs.uk

Hospitals covered by CenTre Neonatal

Hospital Name Telephone Number Postcode
Boston, Pil grim HoOslp2i0thal4 45 |[404PE21 9QS
Burvuemelinm ent , Queleln2783 511 511 eRE133ARB
Hospital 4347
Coventry & War wi ck0Os2Mi7rée 966 (66 8CV2 2 DX
University Hospital (UHCW)

Derby, Royal Dlerby01332785 644 DE22 3N|E
Ketering Generfl Holsbp3i6t a4l9 2 |8 8 NN16 8 U|Z
Leicester Genef al OHols6pi2tsa8l 4800LES5 4PW
Leicester Royal | nOflrinda r2y5 8 583 2Z E1 5 WW
Lincoln County| HosOplibt2za2l 573 |6 04LN2 5QY
Mansfeld, Ki ng|s MiOl1ll6 2Ho s6p7i2t p214 SNG1 7 4 J|L
Nort hampt on Gepner alll6Hods ps5idtba|520NN1 5BD
(Gosset Ward)

Notngham City |Hdsldi5t ®169 116/9 eN&5 5BRH
Not ngham, QueepndDI1IM&d 9l 99214 eNG7 624URR
Centre

Nuneaton, Geor|ge HI2i407t6 HO06s5p j2t5a88CV 10 7 DJ
War wi ck Hospit@al01926 495 321 €¥8446BW







Today’s research is tomorrow’s care

We all benefit from research. Leicester’'s Hospitals

is a research active Trust so you may find that

research is happening when you visit the hospital

or your clinic.

If you are interested in finding out how you can
become involved in a clinical trial or to find out

more about taking part in research, please speak to

your clinician or GP, or call 0116 258 8351.

If you would like this information in another language or
format, please contact the service equality manager on

0116 250 2959
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Ak by ste chceli dostat tuto informaciu v inom jazyku, alebo formate, kontaktujte
prosim manazéra rovnosti sluzieb na tel. ¢isle 0116 250 2959.

Haddaad rabto wargadan oo turjuman oo ku duuban cajalad ama qoraal ah
fadlan la xiriir, Maamulaha Adeegga Sinaanta 0116 250 2959.
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